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Price calculated on a pro-rata basis as the lesser amount produced using either the number of months this Contract was in force or the number of miles, in thousands of miles or portion 
thereof, Your Vehicle was driven prior to cancellation, provided We receive a Federal Odometer Statement or notarized affidavit verifying mileage at the time of cancellation, less any 
claims paid and an administrative fee of ten percent (10%) of the Contract Purchase Price. In the event that the Vehicle is subject to a total loss that is not covered by a replacement 
pursuant to the terms of this Contract, You are entitled to cancel this Contract and We will refund the unearned Contract Purchase Price calculated on a pro-rata basis as described 
above but will not deduct any administrative fee. We may cancel this Contract only for the following reasons:  nonpayment; material misrepresentation by You to Us; or substantial 
breach of Your duties hereunder. If We cancel this Contract We will refund the unearned Contract purchase price calculated on a pro-rata basis as the lesser amount produced using 
either the number of months this Contract was in force or the number of miles, in thousands of miles or portion thereof, Your Vehicle was driven prior to cancellation, less an 
administrative fee of ten percent (10%) of the Contract Purchase Price. If We cancel this Contract We will mail to You a written notice of cancellation at Your last known address as 
reflected in Our files at least five (5) days prior to the effective date of cancellation stating the effective date and reason for cancellation. 

 
WYOMING SPECIAL STATE REQUIREMENTS: 
The CANCELLATIONS Section is amended as follows:  If You cancel this Contract within twenty (20) days after We mail it to You or ten (10) days of delivery if the Contract is delivered 
at the time of sale and a claim has not been made hereunder the Contract is void and We will refund the entire Contract Purchase Price. A 10 percent (10%) penalty per month shall be 
added to a refund due for a voided Contract that is not made within forty-five (45) days of return of the Contract by You. The right to void this Contract is not transferrable and applies 
only to the original Contract Holder. Subsequent to this time period, or if a claim has been made hereunder during this time period, You may cancel this Contract and We will 
refund the unearned Contract Purchase Price calculated on a pro-rata basis as the lesser amount produced using either the number of months this Contract was in force or the number 
of miles, in thousands of miles or portion thereof, Your Vehicle was driven prior to cancellation, provided We receive a Federal Odometer Statement or notarized affidavit verifying 
mileage at the time of cancellation, less an administrative fee of fifty dollars ($50) and the total amount of all authorized claims. If We cancel this Contract We will mail to You a written 
notice of cancellation at Your last known address as reflected in Our files at least ten (10) days prior to the effective date of cancellation stating the effective date and reason for 
cancellation unless We are cancelling the Contract for nonpayment, material misrepresentation by You, or substantial breach of Your duties hereunder in which case We will not provide 
You with prior notice of cancellation. 

 
ENDURANCE DEALER SERVICES, LLC PRIVACY POLICY 

 
The Gramm-Leach Bliley (GLB) Act, which deals in part with how financial institutions treat nonpublic financial information (“information”). Endurance Dealer Services, LLC is committed 
to maintaining the trust of our customers. We maintain that trust by keeping information about Our customers in a secure environment and using that information in conformance with this 
policy. This policy outlines the types of information Endurance Dealer Services, LLC collects and the kinds of companies with whom We may share such information. These examples are 
illustrative only. In addition, Contract Holder may have other privacy protection under state law Endurance Dealer Services, LLC will comply with applicable state law regarding 
information about Contract Holder. Endurance Dealer Services, LLC reserves the right to modify or supplement this policy at any time. If We make any changes, We will provide current 
customers with a revised notice. 
 
INFORMATION ENDURANCE DEALER SERVICES, LLC MAY COLLECT: 

• Information Endurance Dealer Services, LLC receives from Contract Holder, or is provided to Us on Contract Holder’s behalf, on applications and other forms, such as 
Contract Holder’s name, address, telephone number, lender’s name, finance agreement term and Vehicle information.•   Information about Contract Holder’s transactions with 
Endurance Dealer Services, LLC, our affiliates, or others. 

• Information will be provided as Endurance Dealer Services, LLC deems appropriate to determine eligibility, to process claims, as authorized by Contract Holder, or as 
otherwise permitted or required by law. INFORMATION ENDURANCE DEALER SERVICES, LLC MAY DISCLOSE, TO WHOM WE MAY DISCLOSE, DISCLOSURES 
PERMITTED BY LAW, AND DISCLOSURES FOR JOINT MARKETING AND SERVICING. 

• Endurance Dealer Services, LLC restricts access to the information to authorized individuals who need to know this information to provide service and products to Contract 
Holder, or to administer Contract Holder’s account. Endurance Dealer Services, LLC uses physical, electronic and procedural security measures designed to protect our 
customer information. We also train our employees about the meaning and requirements of Endurance Dealer Services, LLC policy for information security and confidentiality. 

• Endurance Dealer Services, LLC does not disclose this information about current customers or any former customers to anyone, except as permitted by law. 
• The law permits Endurance Dealer Services, LLC to share this information with our affiliates and other affiliated service providers. 
• The law also permits Endurance Dealer Services, LLC to share information with companies that perform marketing services for Endurance Dealer Services, LLC, or other 

institutions that have joint marketing agreements with Endurance Dealer Services, LLC, such as the dealer where Contract Holder purchased the Vehicle and applied for 
the Endurance Dealer Services, LLC Vehicle Service Contract. Contract Holder does not need to do anything as a result of this notice. It is meant to inform Contract Holder 
of how Endurance Dealer  Services LLC collects, shares, and safeguards Contract Holder’s non-public financial information, and is not a part of the Contract. 

SAMPLE




